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ESP wins Asia-Pacific Quality Award

The Asia Pacific Quality S'Vity and Competitiveness - napag (NQPCN)
Organisation ~ (APQO) has £ Parton v

conferred  on ESP  the e
International Asia-Pacific .
Quality Award (IAPQA). The . 4
award recognises the strong . /
commitment to quality and
customer focus of Electrical
Standard Products (ESP)
business unit.

The award was presented at
APQO’s  16™ International
Conference on Quality in
Kathmandu, Nepal on

Mr. A. G. Kale (right), who received the award and certificate
September 17, 2010. Mr. A. G. for ESP, with Mr. Shan Ruprai, APQO President, and the

Kale, Head, Quality Assurance APQO Chairman, Dr. Charles Aubrey I1.

& General Manager, ESP,

received the award from the Chairman of APQO, Dr. Charles Aubrey Il. ESP has won
this award in the Large Manufacturing section.

The contenders for IAPQA annual awards are judged on parameters like leadership,
customer and market focus, analysis and knowledge management, process
management and business results. This is the 10" year of the International Asia Pacific
Quality Awards Process.

APQO is a non-profit organisation that serves as an umbrella group that brings
together all of the leading quality professional societies from countries that border on
the Pacific Ocean or are considered Asian / Pacific Rim nations.

After the coveted Ramkrishna Bajaj National Quality award secured in March 2010,
this international award, once again proves the high quality standards that ESP
maintains.



