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ESP Wins IMC Ramkrishna Bajaj  
National Quality Award 

 
The Electrical Standard 
Products (ESP) business 
unit of L&T’s Electrical 
& Automation Operating 
Company (EAOC), at 
Powai and Ahmednagar 
campuses, has won the 
coveted IMC Ramkrishna 
Bajaj National Quality 
Award 2009.  
 
The award ceremony was 
held in Mumbai on 
March 19, 2010, at the 
annual conference on 
‘Making Quality Happen: Sharing of Best Practices by Award Winning Companies’. 
Earlier, Mr. R. N. Mukhija, President (Electrical & Electronics) & Member of Board, 
L&T, delivered a keynote address on ‘Innovation – A New Dimension of Quality’.  

(Left to right) M/s. K.K. Shukla, A.G. Kale, S.C. Bhargava, P.K. Bajaj 
and Ajit Singh at the awards function with the trophy and certificates.   

 
The award, comprising a glittering trophy and certificate, is recognition of ESP’s 
commitment to achieving excellence in its journey towards becoming a world class 
organisation. Mr. S. C. Bhargava, Senior Executive Vice President, EAOC; Mr. Ajit 
Singh, Vice President, ESP; Mr. P. K. Bajaj, General Manager, ESP Manufacturing; Mr. 
A. G. Kale, General Manager, Quality; and Mr. K. K. Shukla, Joint General Manager,  
Ahmednagar Switchgear Works, received the award from the Chief Guest and Member 
of Rajya Sabha, Mr. Ashok S. Ganguly.  
 
Mr. Ajit Singh said that the award was the recognition of efforts of the 2700 employees 
of Powai and Ahmednagar who have been on the journey to achieving excellence. 
 
The award winners were selected by a distinguished panel of judges under the leadership 
of Mr. Deepak Parekh, non-executive Chairman of HDFC. Modelled on the Malcolm 
Baldrige National Quality Award (USA), the IMC RBNQA is one of India’s highest 
awards for Quality and Business Excellence.  


